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New Beginnings
Dear Friends,
It is hard to believe that 2021 is almost over and that it has been 5 months since
I have been brought on board as interim CEO to help navigate and guide VNA
Philadelphia in its success.
COVID-19 still continues to challenge the work of our organization and our
communities, as does the nationwide nursing and overall staffing shortage.
However, VNA is facing these challenges head on, as it always has, in our 135
year history. We are very proud to announce that 100% of our staff is currently
in compliance with our Covid-19 vaccine requirement, ensuring the safety of
our patients, their families and our staff. The key to our fight against COVID
must be ramping up vaccination efforts. To this end, staff is attending
community events to provide vaccinations and educational resources to counter
misinformation and debunk the myths that exist.

VNA is hosting toy
drives for patients &
the community for
the upcoming holiday
season! More
information at
www.vnaphilly.org.

Our clinicians have my utmost respect for their hard work and dedication. A
small token of our appreciation was a luncheon held in June where staff walked
the red carpet like the superstars that they are! We are all humbled by the work
that is done here day in and day out.
I am indebted to our staff, patients and Board of Directors who welcomed me
and helped make my transition seamless, and I look forward to continuing to
ensure the success of VNA in service to our mission and our patients.
Sincerely,

Mary J. Zagajeski, MS, RN
Interim President/CEO

NURSES' WEEK
It takes a special person to work in Home Health or Hospice. Being a visiting clinician and traveling to
peoples' homes is, in the best of times, challenging. The past 18 months, however, have been even more
difficult with citywide protests and COVID to navigate. As always, we want to thank our staff for their hard
work and dedication.
Although we recognize other designations, Nurses' Week is a special occasion at The Visiting Nurses
Association. During the week-long celebration, some or our amazing nursing staff is highlighted, including
the nurses below.
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HELM Update
By Teresa Quinn
VNA has implemented HELM Telehealth (Health Education and Lifestyle
Management) with all of our patients who meet eligibility requirements.
Patients receive a Bluetooth tablet, scale, blood pressure cuff and pulse
oximeter. The HELM team has trained our nurses to monitor and
address all vital sign results and survey questions that result from
patients using their own thermometer/glucometer. Video calls are
performed weekly to obtain real time assessments with each patient.
The HELM team has trained our nurses to monitor and address all vital
sign results, including those obtained from their own thermometer and
glucometer, and survey questions. The HELM program has consistently
reduced the number of patient re-admissions to the hospital resulting in
higher quality care and better patient outcomes.

Supporting VNA
As the COVID-19 pandemic continues, VNA is committed to confronting the resulting challenges. Many
patients at VNA have two primary worries: vaccination and food security. Thanks to the generosity of The
Independence Foundation and the Foundation for Health Equity (F4HE, formerly The GreenTree Community
Foundation), these concerns are being addressed.
The Independence Foundation is supporting VNA's vaccination efforts by funding essential equipment which
will allow for adequate storage and transportation, as well as outreach efforts surrounding the vaccine to
debunk myths that exist. With this support, we have attended community events, assisted with community
immunization efforts and appeared on the radio! (Picture below.) Support from F4HE has also allowed us
to support our patients with diabetes through our Food Pantry and Population Health program. Thanks to
this support and the dedication of our Diabetic Educators, diabetic friendly meals were delivered to over
200 patients!

Want to help support
VNA Philadelphia?!
Donate HERE
Dawn King, SVP of Home
Health, talking on WWDBAM about COVID.

VNA Staff participating in a
"Themed Friday" wearing
pink for Breast Cancer
Awareness.
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#VNAVaccinates

Clinicians from VNA Philadelphia

Part of the "VNA Vax" team with
Captain Seeman.

are distributing the COVID-19 vaccine to our homebound patients
and the community thanks to support from The Independence
Foundation,and participating in community events to provide
vaccination, as well as education surrounding its importance. "We
are fortunate to receive the vaccine through the Department of
Health and have access to Pfizer, Moderna and the Johnson &
Johnson vaccines," says Tammy Berry MSN, RN and Director of
QAPI for Home Health & Hospice. Berry has been directing the
community vaccination effort with Dawn King, Senior Vice
President of Home Health and Chief Nursing Officer.

100% of our staff is currently in compliance with our vaccine
mandate ensuring the safety of our patients, their families
and our staff.

Clinicians from VNA attended events, including
military reserve weekends, community health
fairs and "The National Night Out" to provide
vaccines and education.

The recent requirement for all active duty and ready reserve
military to be fully vaccinated enabled VNA Philadelphia to
support vaccination efforts through Commander David King
at military reserve events in Annapolis and Baltimore, MD.
Staff is also attending events sponsored by Councilman
Jones to educate the community on the safety and
importance of the vaccine, distribute shots, conduct blood
pressure readings and more.
"It is vital that the COVID-19 vaccine be distributed to as
many people as possible," says King. "The vaccine is the most
effective tool we have right now."
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Thanksgiving is celebrated nationwide as a time for people to come together and
reflect upon all for which they are grateful. For many, 2020 presented a vastly
different holiday. However, VNA Philadelphia employees filled and delivered
baskets to patients in need in our homebound and hospice divisions - like they
do every year - and to some it made all the difference.

VNA Patient, Brianna Hickman, rejoicing after food donations
were delivered by her Physical Therapist, Kathleen Fauconier.
VNA Philadelphia provides care to approximately 800 patients per day through home
health, hospice, and palliative care. We serve the 5 poorest zip codes in Philadelphia.
The vast majority of our patients are low-income and food insecure. Defined by the
U.S. Department of Agriculture (USDA) as a “lack of consistent access to adequate
food for an active, healthy life” food insecurity in Philadelphia - the most economically
challenged city in the U.S. - has hit record levels as a result of the coronavirus
pandemic and unemployment.
VNA's Food Pantry was first introduced in July 2019 to better serve our community.
Through partnerships with “Philabundance” and “Caring for Friends,” 35,000 lbs. of
produce were distributed to clinicians who delivered over 4,000 bags to patients.
Thanks to the Foundation for Health Equity (F4HE), The Wawa Foundation and
American Heritage Credit Union, our food pantry expanded to shelf stable food and
frozen food last summer. Through a grant from F4HE, we were able to supplement
our frozen meals with meals that are compliant with diabetes management.
Although the fresh component of the Food Pantry has been phased out, VNA's Food
Pantry will continue to focus on frozen meals and shelf stable items where the need
is greatest.

Want to help support VNA’s Population Health programs?
Donate HERE
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ELEVENTH ANNUAL
BUTTERFLY RELEASE &
CELEBRATION OF LIFE
VNA Philadelphia joined again with the Cancer Support
Community of Greater Philadelphia to host the 11th Annual "Celebration of Life Butterfly Release."
Hundreds of butterflies are released each summer to remember and honor loved ones. Nestled in
Fairmount Park, the Cancer Support Center provided a perfect and reflective backdrop to honor and
remember. The annual event allows families a venue to reminisce and pay tribute to loved ones in a
celebratory
and symbolic manner.
PHOTO BY MARTIN R. SMITH
Donna Geiger, Chaplain Supervisor with VNA Philadelphia, led the service saying, “Today we gather to
honor and remember our loved ones with the majestic release of butterflies. Born out of the
caterpillar, butterflies are often a symbol of rebirth, transformation and hope.” Geiger and Nicholas
O’Meally, VNA’s Bereavement Coordinator, discussed comfort, grief, and hope, and recited poems and
Native American readings.
Prior to the butterflies being released into nature, attendees had an opportunity to share stories with
one another which is so often a part of the healing process. Angela Aiken, whose father Reverend
Aiken died one year ago to the day of the Butterfly Release, donned a dress adorned with images of
butterflies and expressed heartfelt thanks to VNA “for being outstanding.” Aiken also shared a personal
story of her own butterfly encounter the day her father passed.
This year’s event focused on the butterfly, celebrating the lives of those honored, including many that
had died within VNA’s hospice program. Unlike last year which was held remotely due to the pandemic,
this was a live event and after a over a year of social isolation, truly felt like a celebration of life.
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Thank You to our Donors
We wish to thank all of our many donors for their generosity,
including The Independence Foundation; Foundation for Health Equity, The
Wawa Foundation & The McLean Contributionship.

For more information on our services
please call:
215-473-7600
215-473-0772
Or visit us on the web at
www.vnaphilly.org.
To make a donation, please contact:
Emily Coder
Director of Development and
Communications
215-581-2006
ecoder@vnaphilly.org
or visit www.vnaphilly.org and select Ways To Give.
United Way #518

